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Messages Not Allowed 

Political, religious or discriminatory messages. Religious messages not allowed does not include 
advertisements for special events being hosted by a religious entity. 

Advertisements from special interest groups 

Priority for Use 

Exceptions 

Advertising specifically created to promote and support local member businesses first, and secondarily, non

member businesses. 

Advertising for the Carterville Chamber of Commerce 

Advertising for community groups and not for profits, including public events. 

Any individual or business with outstanding debt to the Carterville Chamber of Commerce 

Any special interest group determined to be of risk in affiliation with the Chamber of Commerce as determined 

by the Digital Sign Committee. 

Waived or Reduced Fees 

Rental fees will be waived for use for the following purposes and/or to the following groups at no charge: 

Other 

Reservations 

Cancellations 

Meetings and events conducted or sponsored by the Carterville Chamber of Commerce (such as Chamber of 

Commerce luncheons, Ribbon Cuttings, events, etc.) 

Ad space may be traded for in-kind services by use of contract agreement when and in equal value where 

approved by the Digital Sign Committee 

Events that benefit the community can be advertised on the sign at a waived or reduced rate. 

Staff reserves the right to edit for clarity or size of message. The Carterville Chamber of Commerce reserves 

the right to refuse messages. 

No business advertisements shall appear for more than two consecutive quarters in a twelve-month period 

unless there is adequate space available for new requests. The extended ad will be considered at the end of 

the current ad.

Members who let their membership lapse will have the value of their commitment change to the non-

member rate. 

To maximize staff efficiency in maintaining this service, the Carterville Chamber of Commerce is not obligated 

to edit an advertisement but may do so at their discretion. 

Advertisers may change their advertisement a maximum of four times per month. 

The calendar is booked on a first-come-first-served basis. Reservations may be made up to one year in 

advance. All rental fees are due when the sign is reserved. Rental fees are payable by cash, check or credit card 

to the Carterville Chamber of Commerce. 

Rental fees are fully refundable if cancellation is received three (3) business days in advance of the beginning of 

the display period. No refunds will be issued if cancelled less than three (3) days prior to the rental. 

*(Addendum approved by BOD 12/21/23 – Weekly ads (only) in-kind and other adjustments may be
made at the discretion of the Executive Director and Administrative Assistant. Quarterly ads may be by 
season or 90 days duration.




